
GuaranteeGuaranteeGuaranteeGuarantee    
 
ProviderProviderProviderProvider: Toppings concrete stone care Australia. 
ClientClientClientClient: Customer undertaking workings within residential or commercial premises. 
AddresseeAddresseeAddresseeAddressee: Clients name and address which appears on the Supply and acceptance invoice. 
Maintenance ProgramMaintenance ProgramMaintenance ProgramMaintenance Program: Clients that conform with the maintenance program. 
PaymentsPaymentsPaymentsPayments: All progress payments have been met in full. 
 

a. Toppings warrant all products from fault of “PEAL” for duration of 5 yearsPEAL” for duration of 5 yearsPEAL” for duration of 5 yearsPEAL” for duration of 5 years. 
b. Toppings warrant all products from fault of “FLAKE”FLAKE”FLAKE”FLAKE” for duration of 5 yearsfor duration of 5 yearsfor duration of 5 yearsfor duration of 5 years. 
c. Decorative technologies (supplier) warrant all defect products for defect products for defect products for defect products for durationdurationdurationduration of 7 years. of 7 years. of 7 years. of 7 years. 

 
 
All warranties are bound by clients participating and complying with the maintenance program. 
 
Toppings concrete stone care Australia are not held responsible for concrete cracks. Further information can be found on our 
website regarding concrete cracks and substrate failure. Clients acknowledge a daily fee will apply for the repairs of concrete 
cracks. Clients may request a D.I.Y maintenance kit free of charge. Maintenance D.I.Y kits are available throughout the warranty 
period and do not cover negligence caused by the client. 

   
http://www.toppings.com.au/images/Policy_and_Procedure/Cracks/Concrete%20Cracks.pdf 
 

********************End of statement NO CHANGES NO ALTERATIONS******************** 


